
‘Early Help’ is a city-wide approach which aims to connect families with local community support services. This 
is a partnership of Birmingham City Council, Birmingham Children’s Trust, NHS organisations, 

West Midlands Police, and BVSC on behalf of the voluntary sector. 

The Early Help Partnership support hundreds of local families with a wide range of challenges. 
Read on to discover what’s on in the local area, including activities for children and young people 

and provisions for families.

Thank you for reading Hall Green and Selly Oak Early Help Teams monthly newsletter!
Please read on to see what our localities have on offer this month.

If you would like to feature on next month’s 
newsletter, please email 

hallgreen.families@greensquareaccord.co.uk

- Follow our social media -

@hallgreenfam
@sellyoakfam

December
2024



To get support for a child, young person, or a 
family, complete the Family Connect Form (FCF) 

for and give as much detail as possible. This 
will enable us to understand the family needs 
and provide appropriate support from within 

the Early Help Partnership.

Family Connect Form - for Professionals

If you are a parent, please complete the self-
referral FCF: 

Family Connect Form - Self Identification

To help you to complete the Family Connect Form, 
see the guidance and a sample completed form

HOW TO REQUEST SUPPORT 
FROM YOUR EARLY HELP 

LOCALITY



Birmingham’s Early Help service is making it easier for 
professionals to help families access commissioned services. 
Using the new Family Connect Form (FCF) – Commissioned 
Service Specialist Request form, schools and partners can now 
connect directly to the Early Help commissioned services when 
a family/child/young person needs a specific intervention.

As this is a pilot scheme, the two commissioned services 
currently using this form are Barnardo’s Mentoring and 
Barnardo’s Autism. 

Please ensure you read the criteria before submitting the FCF as 
some requests may not be accepted if this criteria is not met.
This can be found on the new FCF page directly or on the BCC 
page here, under “FCF Commissioned Service Specialist Request”

Should you have any questions, please reach out to your Early 
Help provider – you can check where your setting is under, here: 
Early help service postcode checker | Birmingham City Council

New Family Connect Form!



Your postcode 
denotes what 

Early Help 
locality you fall 

under, and this is 
an important 

section on the 
FCF. Please use 
the Early Help 

postcode 
checker to see 

what Early Help 
locality you are 

living in!





Household Support Fund 
Update - November 2024

The much-anticipated Household Support Fund 6 opened on Monday 
November 25th – both to new applications and enquiries. From Monday 
25th, applicants can submit enquiries via the BVSC website at Hardship 
Grant Community Fund | Birmingham Voluntary Service Council.
This is the quickest way to apply. 

We’d love to sign up more schools as Trusted Partners, especially in 
Selly Oak locality. Please contact 
household.support@greensquareaccord.co.uk with any queries!

Please see www.bvsc.org/hsf for more information.

Finances



The Big Difference Scheme
The Big Difference Scheme is designed for 
customers who are struggling to pay their water bill. 
Depending on your circumstances we could offer up 
to 70% reduction per year off the average 
household bill.

To be eligible you must have a total annual 
Household income of less than £22,010 with 
additional allowances for families with dependants.
You will also need to supply supporting documents 
for proof, for all adults, of your household income. 
More information on the types of evidence accepted 
will be advised whilst completing your application.

You can complete an application online or find out 
more information by clicking here

Sense Touchbase Pears 
SEND Christmas Fayre

“Come along to TouchBase Pears on Saturday 7th Dec at 750 Bristol Road, 
B29 6NA, to enjoy and soak up the festive atmosphere from 10am - 3pm.

We’ll have:
Stalls selling beautiful gifts
Santa’s grotto (additional cost)
Dance and music performances throughout the day
Non-alcoholic mulled wine & mince pies you can purchase from our café
Arts and Crafts for children to get involved in (additional cost to take 
part)
Spot all the naughty elves in our elf trail in the garden (additional cost 
to take part)

Come along to enjoy the day with all the family and help raise funds for 
Sense too! The event is free to attend but some of the activities will have 
an additional cost (please see above). If you have any 
questions about the Christmas fayre, then please 
do not hesitate to contact us on 
info@touchbasepears.org.uk or 
click here to find out more!”

Finances



Children’s Storehouse 
offers free good 

quality pre-loved 
clothes.

You can see more and 
contact them here: 

https://jubileesolihull.
org/childrens-

storehouse/

(Referrals must come 
from a professional 

working with or 
alongside the family, 

e.g., schools, charitable 
organisations, etc)

Uniform: Rubery Swop Shop offers 
free used uniform. You can see more 
and contact them here: 
https://www.ruberyswopshop.co.uk/

Clothing and Uniform



Early Years & Parenting

Birmingham residents can access 
a free face to face Antenatal 

Breastfeeding Workshop at The 
Chinnbrook Centre, 213 Trittiford 

Rd, Yardley Wood, B13 0ET!

Antenatal Breastfeeding Workshop 
Tickets, Multiple Dates | 

Eventbrite - please follow this link 
to book your free tickets.



Early Years & Parenting

Best Beginnings worked with parents and healthcare professionals to 
create and develop Baby Buddy, a multi-award-winning parenting and 
pregnancy app! Baby Buddy's self-care tools are based on the latest 
research and evidence and provides trusted information to:

•support and empower mums, dads, and caregivers,
•build their knowledge and confidence, and
•help them take care of their physical and mental health during 
pregnancy, birth and the first year of their baby’s life.

With over 350 videos, 500 FAQs and daily bite sized information across 
the (9+12) months 
• Personalised pathways for mums, dads, partners, and health care 
professionals 
• Content from conception to 1st birthday 
• Choice of place of birth: Maternity Unit search function 
• Personal Care and Support Plans that can be shared with care teams 
• Digital Personal Child Health Record (electronic Redbook) 
• Functionality for multiple children 
• Syncing of accounts between partners 
• New! LGBTQ+ pathways arriving end of 2024



Empowering Communities (EPEC) - Being a Parent Group

The Being a Parent programme is an 8-week programme for 
parents and carers with children aged 2 - 11 years old. Sessions 

are 2 hours long, once a week, and includes sessions on 
understanding children's needs, play, discipline strategies and 

more!
The Being a Parent programme encourages parents to work 
together, supporting each other and building community.

Parents that partake in the BAP Group will have the opportunity 
to become Parent Group Leaders (PGLs), where they will be 

trained to deliver and facilitate BAP to parents/carers in their 
local community. This is a great opportunity if you're looking for 

training or volunteering experience.

Contact the EPEC team at EPEC@barnardos.org.uk for more 
information

Early Years & Parenting



Early Years & Parenting



SEND



S.E.N.D Socials Birmingham 
provides social opportunities 

for children and
young people with special 

educational needs and 
disabilities and provide support 
to parents and carers through 
coffee mornings, workshops, 
signposting and their online 

forum. Many of their activities 
and events are completely free.

They upload weekly timetables 
of children's activities on their 
Facebook page found here, and 

organise regular coffee and 
cake catch-ups to support 

parents and carers.

They have a range of activities 
throughout Birmingham for 

SEND children and their 
families on their website.

SEND



Mind Birmingham have a 
fantastic service available 

for adults 18years+ living in 
Birmingham who may be 
living or experiencing any 
form of emotional distress 

such as low mood, isolation, 
stress, anxiety or suicidal 

ideation. 

The service offers an 
extensive range of self-help, 
guidance and signposting. 
They also have access to 

BSMHFT clinical support if 
needed, as they are an out 

of hours service, open every 
Thursday, Friday, Saturday 

and Sunday evening.

Mental Health 



Mental Health 



The Springfield Centre is launching their first 
“Girls Club” starting on 12th December. This is 

aimed at girls in years 7 -11. This group is 
part of their Child Friendly Neighbourhood.

The group is universal so there are no 
criteria except the age/ sex restriction!

Bring it on Brum! –
Holiday Activities and 

Food
Free activities during the
Christmas break. Please

see your school’s
reception to access your

code, and the website 
for eligibility.

Community Activities 



Housing and Safety



Food


